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DUBAI TOURISM LAUNCHES MULTI-LINGUAL
AUDIO TOUR GUIDES

New digital tours help visitors discover some of Dubai’s top sites and
landmarks on their own schedule and at their own pace

Dubai, United Arab Emirates — 31 January 2018: Dubai’s Department of Tourism and
Commerce Marketing (Dubai Tourism) has collaborated with two digital tour apps to launch two
new free Dubai tours that will help visitors discover and learn more about significant and
historic sites and landmarks in the city. The tours, titled ‘Metro Moments’ and ‘Al Fahidi
Architecture Tour’, are available to download for free from the Apple Store and Google Play.
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Supported by GPS technology, both tours use audio narrations to guide visitors through Dubai,
automatically progressing from one point of interest to the next in real time, depending on the
user’s location. The pre-recorded audio is available in English, Chinese and German and each
tour also comes in text form and is accompanied by a map to help with navigation.

‘Metro Moments' is available on Voice Map, an app that uses audio guides and real-time location
to direct users towards their next journey of exploration. The tour provides users with
information on the different points of interest and attractions that can be found along the Dubai
Metro route between Dubai Airport Terminal 3 and The Dubai Mall (moving in both directions).
‘Al Fahidi Architecture Tour’, meanwhile, can be found on the Pocket Guide app, an electronic
version of a human tour guide, assisting tourists with their travels in cities around the world.
The tour focuses on introducing users to the rich history and heritage of Dubai’s popular Al
Fahidi District, part of the wider Dubai Historic District. Both apps allow users to download the
free tours in advance, helping users avoid roaming charges.
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Yousuf Lootah, Executive Director, Tourism Development and Investments at Dubai
Tourism, said: “In accordance with the directives of His Highness Sheikh Mohammed bin
Rashid Al Maktoum, UAE Vice President and Prime Minister and Ruler of Dubai, we are
continually looking for ways to enhance the visitor experience in Dubai, ensuring it is a city that
is accessible for all. The launch of these audio tours will help people from all over the world
gain an enhanced understanding of Dubai and some of its most historically and culturally
important sites. Moving forward, we are working to develop further applications and services
that enable visitors to discover more of the city’s tourism highlights through smart, convenient
and accessible platforms.”

As well as being highly informative, the audio nature of the two new guides will assist visually-
impaired travellers to make the most of their time in the city, and the tours are part of Dubai
Tourism’s commitment to Dubai’s ‘People of Determination Initiative’. This has been put in place
to ensure Dubai becomes an open city for people with disabilities. The launch of the tours is
also in line with the emirate’s ‘Smart City’ initiative, which aims to streamline and enhance
visitor and resident experiences in the city through the provision of innovative digital services.

‘Metro Moments’ and ‘Al Fahidi Architecture Tour’ are available now and can be
downloaded for free from the Apple Store and Google Play.

Ends

About Dubai’s Department of Tourism and Commerce Marketing (Dubai Tourism)

With the ultimate vision of positioning Dubai as the world’s leading tourism destination and commercial
hub, Dubai Tourism'’s mission is to increase the awareness of Dubai among global audiences and to
attract tourists and inward investment into the emirate. Dubai Tourism is the principal authority for the
planning, supervision, development and marketing of Dubai’s tourism sector. It markets and promotes
the Emirate’s commerce sector, and is responsible for the licensing and classification of all tourism
services, including hotels, tour operators and travel agents. Brands and departments within the Dubai
Tourism portfolio include Dubai Business Events, Dubai Calendar, and Dubai Festivals and Retail
Establishment (formerly known as Dubai Events and Promotions Establishment).

For further information, please contact:
Dubai Tourism
mediarelations@dubaitourism.ae
[+971] 600 55 5559

[+971] 4 201 7631



