Moza Albaloushi

Building awareness among young Emiratis of employment
opportunities in tourism and the skills development and help available
is crucial not only to the growth of the sector, but also the social and
economic development of the UAE. With the tourism industry set to
witness remarkable developments in the upcoming years, it is clearly
becoming an increasingly attractive sector for the youth for existing and
future jobs.




An important initiative facilitating this is the Medyaf Programme, which
functions under the Dubai College of Tourism, part of Dubai Tourism
and Commerce Marketing.

Moza Ali AlBaloushi, a 27-year-old Emirati with a diploma in tourism
and travel from Emirates Airline, has five years’ experience in the
aviation sector. Regarding her experience with the Medyaf Programme,
Moza says: “Since | graduated from college, | have been looking to
diversify my work experience, but it hasn’t been easy to change my
career path. It took time to choose the logical option. However, after
joining the Medyaf Programme, | realized that | chose the most
appropriate specialization that meets my job aspirations for the future.

“I now work at The St. Regis Dubai hotel in Al Habtoor City, specifically
on translating all circulars issued by the hotel’s management, but also
dealing directly with the hotel’s guests to meet their needs. The visitors
always praise the work of Emirati women who have proven themselves
in various fields. Those praises increases my self-confidence and make
me look forward to rising to higher positions. My greatest wish is to
have an effective role in Expo 2020 Dubai; it is my dream to be part of
this event and host the visitors to emphasize Dubai’s successes and
excellence.

“I would like to thank Dubai Tourism College, and especially the Medyaf
team, for their continuous efforts and follow ups with me and my
colleagues at our workplaces. | can truly say that working in the tourism
sector is wonderful, and the working environment is positive, as we
continue to learn and achieve more, and reach the end we desire.”
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