
                                                                                               

 

DUBAI TOURISM PUBLISHES ‘12 STEPS TOWARDS 

SUSTAINABILITY’ MANUAL TO GUIDE HOTELS ON THEIR 

JOURNEY TOWARDS SUSTAINABLE OPERATIONS AND 

MANAGEMENT 
 

Newest manual provides simple, practical and cost-effective tools to help hospitality 

establishments implement sustainability best practices and encourage effective 

resource management 

 
Dubai, UAE, 8 August 2018: Dubai’s Department of Tourism and Commerce Marketing (Dubai 

Tourism) has published the first interactive, web-based, manual under the Dubai Sustainable Tourism 

(DST) initiative to help hotels and hospitality establishments map out a sustainable journey and 

trigger a positive impact on the environmental performance of the tourism industry. This has been 

designed in line with the Department’s commitment to ensure that the emirate takes the lead in 

promoting sustainable best practices and green initiatives, in line with the vision of His Highness 

Sheikh Mohammed Bin Rashid Al Maktoum, Vice President and Prime Minister of the UAE and Ruler 

of Dubai, to transform Dubai into a leading sustainable city globally.  

 

By identifying the collective environmental impact in the tourism industry, the guidelines provide 

practical and cost-effective solutions around four key themes: energy conservation, water 

conservation, waste management and sustainability engagement of staff and guests. These form the 

basis for key objectives that the Manual sets out to achieve, including the promotion of energy and 

water conservation measures by benchmarking activities that help to identify and implement effective 

policies and incentives; the development of training programs, communications campaigns and events 

to promote sustainability initiatives to all staff and guests; and the further development of Dubai as a 

“smart city” by extending the use of new technologies in daily operations, e.g. remote load control, 

Building Management Systems (BMS), and control sensors. 

 

Commenting on the launch of the industry standards, Yousuf Lootah, Executive Director – Tourism 

Development & Investments, Dubai Tourism said: “Reflecting outstanding work in the field of green 

tourism, this pioneering document published by Dubai Tourism under the DST initiative serves as a 

valuable guide to help create a sustainable future for our tourism industry. With more than 700 hotels 

operating in the first six months of 2018 alone, Dubai undoubtedly has the potential to strategically 

position itself as a landmark for sustainability by ensuring all hotel properties are engaging in 



                                                                                               

 

responsible practices. We have therefore consulted with key stakeholders from the public and private 

sectors to identify priority areas that help ensure all Dubai hospitality professionals are well equipped 

with the know-how to achieve effective sustainability measures across their properties. As such, we 

hope that this comprehensive manual will inspire hotels and their staff to help make a difference to 

the sustainability landscape. We are certain that these best practices will play a pivotal role in achieving 

sustainable goals that support the continuous development and expansion of Dubai’s tourism sector, 

and we look forward to continuing to support hotels on their green journey.” 

 

 
 

The ‘12 Steps Towards Sustainability’ Manual has been developed in partnership with Green Building 

Council. All measures presented in this manual serve as precursors for the anticipated hospitality 

standards aimed to be launched in Q4 2018 in compliance with the regulations, codes and processes 

mandated by Dubai Municipality and Dubai Tourism. 

 

For more information and to download the guide, please visit dst.dubaitourism.ae  

 

– Ends – 

 
About Dubai’s Department of Tourism and Commerce Marketing (Dubai Tourism) 

https://dst.dubaitourism.ae/


                                                                                               

 

With the ultimate vision of positioning Dubai as the world’s leading tourism destination and commercial hub, 

Dubai Tourism’s mission is to increase the awareness of Dubai among global audiences and to attract tourists 

and inward investment into the emirate. Dubai Tourism is the principal authority for the planning, supervision, 

development and marketing of Dubai’s tourism sector. It markets and promotes the Emirate’s commerce sector, 

and is responsible for the licensing and classification of all tourism services, including hotels, tour operators 

and travel agents. Brands and departments within the Dubai Tourism portfolio include Dubai Business Events, 

Dubai Calendar, and Dubai Festivals and Retail Establishment. 
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Dubai Tourism 

mediarelations@dubaitourism.ae  
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